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1. Choose the correct answer : 1x5=5

o5 e 3R Beat

(@) Which of the following is the most
essential element of communication ?

(TN G FIFCE! SNERETE =B
TAMI ?

‘ () Channel (5JIT)
(ii) Feedback (TSIT)
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(b)

(c)

(iij) Noise (FFF)
(iv) Medium (J4)

Which of the following is not a barrier
to effective Communication ?

G (RPCH! TT, IR (S i R ?
() Noise (FFF)

(i) Prejudice (srFifes)

(iii) Active listening (*f&x Frew)

(iv) Lack of a Hention (SAIGAIR SOR)

The main purpose of classroom
interaction is —

N IR AR Tl s Sy —
(i) To discipline Students
YOOI SFPEIFH SR

(i) To establish a teacher centered
class room

el R @0t Yom TRIE
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(d)

(i) To promote understanding and
participation

T F N &S ARG FRAA
(iv) To complete the syllabus quickly
CIRRPICE 2Aogar ITsjef e
Non-verbal Communication includes
Wﬂas AN TS —
(i) Written notes
TRe G
(i) Spoken words
(R =
(iii) Faéial expression and gestures
Y OR WIF T
(iv) Loud speakers

ST =N
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(e) Effective communication always

requires

For (NI IR AT

(i) One-way flow of information
YN GF Y AR

(i) Understanding by the receiver
TS =¥ =

(iii) Use of complex language
Gfoel ©RIN IR

(iv) Physical presence of both parties

A w1 <R[S TS
Answer the following questions : (any five)
2x5=10
(a) Write two characteristics of
communication.
CANCAR 757 Tafey fova
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(b)

(d)

(e)

(9)

Mention two types of Non-Verbal
Communication.

7! SRR SRS il Rl

What is symbolic communication ?

FFeT (@i e

Mention two features of Interview.

AFFISIRT 707 (AT S |

What is meant by presentation skills ?

Torgioe el I B gmie

Mention any two essential elements of
effective communication.

Ricerea 557 Fe1ey] (ARINT 7SIl Cotvi
T

Write two causes of fear during
presentation.

TogIeiaR TS ST 707 IR Tl |
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3. Answer the following questions : (any three) |

5x3=15

(a) Write about the precautions to be taken

during non-verbal communication.

GRS mmmmwﬁmmw ‘
R o

(b) Write the different factors of affecting
communications.

QIS AR (STl Rfeq 3R g frat|

() What are the various barriers to
communication ?

Q@icaa ®fer it 7z & e
(d) Mention five objectives of Interview.

AT 50! Sy B 3 |

() How can one overcome fear of
presentation ?

TCAZAR O (@S STy T @icgdl IRR
e
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4. Answer the following questions : (any one)
10x1=10

(a) What is communication process and
why is it significant?

casicat e fe 3 B olen?
(b) Write about the importance of an
Interview.
5t AR oees Raw
DO5F0 0062 7 4930



